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About the author 
 

Stuart Sorensen has around 35 years of 

experience (both pre and post 
registration) working in various social 

care settings. He began working with 
elderly people as a volunteer in the early 

1980s and has since worked in residential 
and community settings with a wide 

variety of populations.  
 

Stuart qualified as a registered mental 
nurse in 1995. He also holds a diploma in 

counselling, a diploma in nursing studies 
and a post graduate diploma in PSI 

(psycho social interventions). His main 
interests include working with people with serious and 

enduring mental disorders, people with personality disorders 

and those with addictions or with dual diagnoses. He is also 
particularly interested in issues relating to self-harm. 

 
Stuart is passionate about the possibility of recovery from 

mental disorders and much of his clinical and training work 
has been based around helping people to recover from 

serious mental disorders such as schizophrenia. 
 

As a trainer Stuart is keen to help staff ‘at the coalface’ to 
find a balance between the conflicting (and seemingly 

impossible) rights of workers, carers and service-users. 
Based upon his years of experience as a worker and clinical 

specialist Stuart’s training has the feel of reality about it 
rather than the ‘ivory tower’ presentations that come from 

simply reading a book. Stuart understands the difficulties 

and dilemmas facing workers on the front line because he 
has faced them too. 
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Fig.1: High Expressed Emotion 
 

Three elements of Expressed Emotion 

Criticism Hostility and aggression Emotional over-involvement 
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Fig. 2: Models of mental health and disorder 
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Fig. 3: The Stress & Vulnerability model 
 
 

 
 

 
 
Fig. 4: Diagnosis 
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Fig 5: The syntax of psychiatric diagnosis 
 

 
 

Fig. 6: Basic types of mental disorder 
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Fig. 7: Anxiety in a nutshell 

 
 

Fig. 8: Depression in a nutshell 
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Fig. 9: Thinking errors 
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Fig 10: Psychosis 
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