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What is the social care recovery model? 

The social care recovery model is simple to understand. It involves 9 domains that come 

together to create a cohesive system of care provision based upon skills development 

and recovery in an efficient and enabling environment. 

The 6 support domains 

The first 6 domains (the ‘support’ domains) focus upon direct work with service users. 

They are developed through regular keyworking sessions and tools are provided to help 

service users and keyworkers to develop and plan for a range of situations as required.  

 

 

As they work through the 6 support domains, staff and service-users will be able to work 

collaboratively to address not only immediate needs but also the longer term issues that 

form the basis of recovery. The underlying assumption is that meaningful recovery is 

achieved via a succession of little steps, each of which is manageable and achievable. 

We always aim to take the next little step. 

All the outcomes and goals that we work on are intended to follow the SMART principles. 

This ensures that service-users and keyworkers do not become overwhelmed at the size 

of the tasks that they have set themselves. Nor will they become despondent when they 

fail to make large changes in relatively short time frames. 

 

The SMART framework 

Specific What do you want to achieve? 

Measurable How will you know when you’ve achieved it? 

Achievable Can this be done? 

Realistic Is this within your sphere of influence? 

Timely How long do you expect this to take? 
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The 6 support domains are supported by 3 ‘process’ domains that govern the 

organisation’s own internal processes and the values and philosophy that make up the 

enabling environment. The 3 process domains are... 

 

The 3 process domains 

 

 
If the support domains are about what we do, the process domains are concerned with 

how we do it. The process domains direct staff attention to key areas of work and the 

systems the organisation uses. 

The first two process domains, Focus on recovery and Creating the right atmosphere 

relate entirely to the values and philosophies that govern social care work. They are 

based upon established recovery principles such as therapeutic optimism, expressed 

emotion and the self-fulfilling prophecy and are supported by training to ensure that all 

staff understand how to help people recover most effectively. 

The final domain concerns itself with the administrative and duty of care aspects of 

social care work and again, training and guidance is provided to ensure that both these 

vital activities are maintained. 
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Putting it all together 

Although there are many tools accompanying the model, the basic overview can be 

presented in a simple table outlining the 9 domains. This straightforward, tabular 

representation makes the social care recovery model explicit and easy to grasp.  

In overview the 9 domains are....  

Focus Domain 

Supporting service users ‘on the 

ground’. 

 

The support domains 

1 Keyworking 

 

2 Feeling OK 

 

3 Dealing with life 

 

4 Being with others 

 

5 Taking care 

 

6 Planning the future 

 

Systems of work 

 

The process domains 

7 Focus on recovery 

 

8 Creating the right atmosphere 

 

9 Documentation and duty of care 

 

 

Practice leadership 

In larger organisations the social care recovery model can also be supported by Practice 

Leadership. Significant bespoke training and guidance is available to set up effective 

systems of Practice Leadership if required.  

 


